
Product Return Form 

Thank you for choosing a Golatienda supermarket service. We hope you are satisfied with your order. If you would like to return 

any product, please fill out this form and send it to us within 14 days of receiving your order. 

Customer product return form 

Client Name:    

Phone Number:  

E-mail Address: 

The date of purchase:  

Product return/receipt address:  

Please indicate below which product(s) you wish to return, or refund have been ordered from your Golatienda Supermarket. 

product Name:  

amount: 

Reason for return/refund:  

(2) 

product Name:    

amount: 

Reason for return/refund:  

(3) 

product Name:  

amount: 

Reason for return/refund:  

 

 

Please provide additional details or specific guidance, if applicable 

I understand and agree to the terms and conditions for return and return of the product as stated in Golatienda Supermarket 

 

Customer Signature:                                                                Date: 

Please return this form to our customer service team or email it to contact@golatienda.com 

mailto:contact@golatienda.com


Contact Info 

Maastricht, Netherlands 

Schepenbank, 8 

6268 NV Bemelen 

Email: contact@golatienda.com 

KvK  88386600 

BTV nr : NL004595073B75 

IBAN :    NL35 INGB 0774 3254 61 

 

 

 

 

 

Please note that products must be in their original packaging and condition, and have not been opened used, or damaged. We 

will process your return request as soon as possible and issue a refund or replacement according to our policy. For more 

information, please visit our website or contact customer service. 

 

Note: Please ensure that the information on this form is accurate and complete 

Thank you for your cooperation and understanding. We value your feedback and hope to serve you again soon. 

 

 

 

 "Have a question or concern? Write it down, and we'll back to you promptly " !  

Add Your Personal Note 

mailto:contact@golatienda.com

